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Ionoxxenne

0 NMopsiIke paccMOTpeHus oOpaleHnii rpaxKaan

1. Odmmne nonoxkenus

I.1. Hactosmee [lomoskenne pa3paGoTaHo B COOTBETCTBHH C DenepaTbHBIM 3aKOHOM OT 2 Mast
2006 roaa No 59-@3 «O nopsizke paccMoTpenus 06patueHni rpaxaan Poccuiickoii @encpanun» ¢
H3MEHEHUAMH OT 4 aBrycia 2023 roxa [1]. Qeepanbiniv 3akonoMm o1 27 mioas 2006 roja Ne 152-
®3 «O nepconaTBHEIX TaHHBIX» ¢ H3MeHeHnAME oT § aBrycta 2024 roja. ®encpatbHBM 3aKOHOM
o1 27 urons 2006 rona No 149-03 «O6 undopmaumn, HHGOPMAITHOHHBIX TEXHOJIOTHAX W O 3AIHTE
uHopmanuuy» ¢ u3meneHuamu ot 23 nosbpa 2024 roma. a Take YCTABOM IOMIKOIBHOIO
00pa30RATEIBHOTO VIPEIHK ICHNS.

1.2. Nannoe [onoxkenne onpeienser OcHOBHbIE TePMUHBL, YCTAHAB/IUBACT paBa rpakjIaHuHa mpu
paceMoTpenun  obpawieHnii B eTckom  camy, (GopMmHpyer TpeGOBaHHS K [IHCHMEHHBIM
(STEKTPOHHBIM) OOPALCHYIAM. PETYIHPYET HOPAAOK H CPOKH PACCMOTpes obpariennii rpaia.
d TAKAKE KOHTPOIIb 3a CODMNOACHHEM JIAHHOTO TTOPSIKA.

I.3. Hacrosumum IlososkenieM perymupyiorcs NpaBOOTHOLICHHS, CBS3AHHBIC C peasM3alueit
rpataniioM  Poccuficrofi  @exmepannn  (najee — rpakIaHnH) 3aKpel/IeHHOro  3a  HHAM
Koncturyunedi Poceniickoii Meepaunn npapa Ha obpauenue & JIOY. a Takike VCTaHABIMBACTCS
LOPAIOK  pacemMoTpenisi  oOpalicHuii  rpakiaH  JIOJDKHOCTHBIMM  JIMIAMH  /IOMIKOTBHOTO
oOpazoBatenHOTO yupex (enns [ 1. acts | craten 1].

L Yeranosienuniit nactosmmy [lonoxkennem Nopsaaox paceMoTpeHHs oOpateHnii rpaskaan
PACHPOCTPAHACTCA Ha BCe HOpAleHHs TPAKIAH, 33 HCKITIUEHHeM 00palenii. KoTopble NOLIeKAT
PACCMOTPCHHIO B HIOPsLIKC.  VCTAHOBICHHOM (he/lepanbHBIMH KOHCTHTYHHOHHBIMH 3aKOHAMH W
HHBIMH QeaepaibHbIMK 3aKoHavMu |1, yacTs 2 cratsu 1].

1.5, Yeranosaennniii Hactosumy Ilonoxkennem mopsaok paceMOTpeHs obpameduil rpaxian
PACTIPOCTPAHACTCS HA 1PAROOTHOMICHHS. CBA3AHHBIC C PACCMOTPEHHEM O0paliesnii HHOCTPAHHBIX
TPAKIAH H i §e3 Nk 1aHeTBa, 32 HCKIIOUCHHEM CIyYaeB, YCTAHOBJICHHBIY MEHKIYHAPOIHBIM
oroeopom Poceuiickoit Genepammu nin Qejepansibiv 3akonoM [1, gacts 3 cratom | |

1.6. Pabora o nopsaake pacemoTpenns obpamenmnii rpaskaan B JIOY OPraHM3vVeTcsi B COOTBETCTBHH

I?

*  Koncrurynueii Po. cuiickoii ®enepanyn;

* Oexepatpupiv sakonom oT 2 mas 2006 roga No 59-03 «O MOPAIKE PacCMOTPEHMS
oOpariennii rpais an Poceniickoil deieparmmy;

*  QexepabHbIM 3ak0HOM 0T 27 1073 2006 roja Ne 152-03 «O IEPCOHABHBIX JTAHHBIX »;

* Qesepainnbiv 3akoHOM 0T 9 despang 2009 roga Ne 8-®3 «O6 obecnedeniy 10CTYTa K
HHQOPMALMH O 1eATENBHOCTH  TOCYJApPCTBEHHBIX OPIaHOB | OPraloB  MECTHOTO
CAMOY IPABTICHHS 1.

* OeacpaipHbiM 2coHOM 0T 27 wmrona 2006 roma Ne 149-03  «06 nndopmarmn,
HHPOPMALHONHLIY TEXHOIOTHSX H O 3aiuTe HHBOPMALIAN»:

* ykasom [lpesuaciia Poceniickoit ®enepaunn ot 17 anpers 2017 roma Ne 171 «O
MOHHTODHHI€ i aHaIM3e pe3y/IbTAaTOB  PACCMOTPEHHs  o0paillenuii  rpakman o
OPraHE3adnn.,

1.7 Tlopsanor wesenns 1eioaponssogersa no odpamenusy rpakian 8 JJOY. HasHauCHHE THYHOTO
HpuMA M PYTHE Bl pOChL. HE  YCTAHOBJCHHBIE B JaHHoM [lojosei i, perymmpyores



WHcTpykuuel 1o Aenonpou3BOACTBY, a TaKXkKe IMPUKA3aMU U PaCHOPSHKEHUSIMH, BbIJIaBAEMbIMHU
3aBEAYIOLINM.

1.8. HemocpencTBeHHOE HCIIOJIHEHUE IMOPYYEHUN 10 MHUCBMEHHBIM (3JEKTPOHHBIM) M YCTHBIM
oOpalIeHusM OCYIIECTBISICTCS Ha3HAUCHHBIM 3aBEYIOUIMM JOLIKOJIBHBIM 00pa30BaTeIbHBIM
yupexieHueM pabOTHUKOM.

1.9. IlpunsiTHe pelieHuid MO PAacCMOTPEHMIO IMHUCbMEHHBIX M YCTHBIX OOpalleHMi TIpakiaaH
OCYILIECTBIISETCS 3aBEAYIOINUM JETCKUM CaJIOM.

1.10. AnmuHuCTpanus ACTCKOTO Cajla PEryaspHO MPOBOAUT aHajdu3 OOpalleHUil TpakIaH,
BBISIBIISIET KPUTHUECKUE 3aMedaHus U 0000miaeT nHQOPMAIUIO ¢ ENbI0 OMEPATUBHOTO BBISBICHHUS
U YCTpaHEHUs MPUYHMH, KOTOPblE MOT'YT IPUBECTH K HAPYLIEHUIO MPaB M 3alIUIIAEMbIX 3aKOHOM
HMHTEPECOB I'PaXK/1aH.

2. OCHOBHbIE TEPMUHBI, HCTIOJIb3yeMble B 1aHHOM [lo10:keHN T

2.1. Obpawenue epaxcoanuna (manee — oOpalleHWE) — HamNpaBlIeHHBIC B JIETCKUH caj B
MUCHbMEHHOW (QopMe Wi B (OpPME IIEKTPOHHOTO JOKYMEHTa, B TOM YHCIE C HCIIOJIb30BaHHUEM
(dbenepanbHON rocyaapcTBEHHONW MHPOPMAIMOHHON cucTeMbl « ENWHBIN MOpTal rocyaapCTBEHHBIX
YU MYHULIMNAJIBHBIX ycayr (pyHkumii)» (manee — EnuHblil moprai), npeagoKeHue, 3asBlIeHUue WIn
*kano0a, a TaKKe YCTHOE oOpatieHne rpaxaanuHa [1, qacte 1 crateu 4].

2.2. Ilpeonosicenue — pekOMEHIANMS TPaKIaHWHA TO COBEPIICHCTBOBAHHWIO 3aKOHOB M HWHBIX
HOPMATHUBHBIX MPABOBBIX AKTOB, PA3BUTHIO M YIYUIICHHIO COIUATBHO-DKOHOMHUYECKOW M WMHBIX
chep mesrensuoctu JIOY [1, gacts 2 cratbu 4].

2.3. 3asasenenue — mpocbda TpaKIaHUHA O COJICHCTBUU B PEaTM3aliy €ro KOHCTUTYIIMOHHBIX MTPaB |
cBOOOJT WJTM KOHCTHTYIIMOHHBIX TPaB M CBOOOJ APYIHX JUI, JHOO COOOIICHWE O HapyIICHUU
3aKOHOB M HMHBIX HOPMAaTHBHBIX IPAaBOBBIX aKTOB, HEJOCTATKaxX B paboOTe JETCKOIro caja U €ro
COTPYIHHUKOB, 00 KpuTHKa aestenbHoctd JJOVY u ero corpyauukos [1, gacts 3 crateu 4].

2.4. JKanoba — mpocrba TrpakJaHHWHA O BOCCTAHOBJICHWM WJIM 3aIUTE €ro HapyIICHHBIX TPaB,
cBOOO/I MJIM 3aKOHHBIX MHTEPECOB JINOO IMpaB, CBOOO MJIM 3aKOHHBIX HHTEPECOB APYrux Juil [1,
4acThb 4 crateu 4].

2.5. Jomxcnocmuoe nuyo — IUNO, TOCTOSHHO, BPEMEHHO WIIM IO CHENUAIBHOMY MOJHOMOYHIO
ocylecTBistoniee (PyHKIUU MPEICTaBUTENS JOMIKOILHOTO 00pa30BaTENIbHOTO YUPEKICHHUS JTNOO
BBITIOJIHSAIOLIEE OpraHU3alMOHHO-PACIIOPSIUTENbHEIE, aJIMMHHUCTPATUBHO-X035IIICTBEHHbIE
GbyHKIMU B 1eTCKOM cany [ 1, acte 5 cratbu 4].

2.6. I[loemopnbimu cUUTAOTCS OOpAaIEHus], TOCTYNUBILIKE OT OJJHOTO M TOTO K€ JIMIIA 110 OJIHOMY U
TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH I10/1a4H MIEPBOTO UCTEK CPOK PACCMOTPEHUS WM 3asIBUTEIb HE
YIOBJIETBOPEH JaHHBIM €My OTBeTOM. [IuchbmMa OHOTO M TOTO e JIMIA U [0 OJHOMY U TOMY XKe
BOIPOCY, MOCTYMHUBIIKNE IO UCTEYCHUS CPOKA PACCMOTPEHHUSI, CAUTAIOTCS IEPBUYHBIMHU.

2.7. AHOHUMHbIMU CUYMTAIOTCS MHCbMa TpakaaH Oe3 ykazaHus (pamuiuu, agpeca, 0 KOTOPOMY
JOJI’KEeH OBITh HAMIPABJICH OTBET, MO0 TAKUM OOpAIllEeHUsM OTBET HE JAaeTCH.

3. IIpaBo rpa:k1aHuHA MPH PACCMOTPEHUH O0paLIeHUsT
3.1. T'paxkgaHe HUMEIOT MPaBO JMYHO OOpAIIaThCs, a TAK)KE HAMPaBISATh HHIAWBUIyaIbHBIC HU
KOJUIGKTUBHBIC OOpallieHus, BKIoYas oOpalieHus OObeIWHEHHI TpaXJaH B JOIIKOJbHOE
obpazoBarenbHOE yupexaenue [1, yacts 1 crateu 2].
3.2. T'paxmaHe peanu3ylOT MpaBO Ha oOpalieHne CBOOOAHO W JA00pOBOJBHO. OCyIeCTBICHHE
rpakJaHaMH IpaBa Ha oOpallleHue He J0JDKHO HapyliaTh MmpaBa U ¢cBOOO I APYyruX juil [1, yacts 2
cratbu 2].
3.3. ®dopma obpaleHust TpaskaHaMK OMPEAEISIETCS HHANBUIYATbHO.
3.4. PaccmoTpeHue oOpallieHuil rpax/IaH OCyIIecTBiseTcs oecruiatho [ 1, gacth 3 crathu 2].
3.5. IIpu paccmoTpennu obpanienns aqvunauctpanrei IOV rpakIaHuH UMEET MpaBo:
* TPEACTaBJIATH JOMOJHUTEIBHBIC JOKYMEHTHI W MaTepHalibl KOO 00pamarsecs ¢ mpochooii
00 uX UCTPeOOBAHUH, B TOM YHCIIE B 3JIEKTPOHHOM (opme;
* 3HAKOMHUTBHCS C JIOKYMEHTAMH W MaTepuallaMH, KacalolIUMHUCS PacCMOTPEHHs 0OpalieHus,
€CIIM 3TO HEe 3aTpardBaeT MpaBa, CBOOOBI M 3aKOHHBIE MHTEPECHI NPYIMX JIMI[ U €CIIH B




yKa3aHHbIX JIOKYMEHTaX M MaTephajax HE COJAEP)KaTCsl CBEICHHS, COCTaBISIONINE
rOCyJapCTBEHHYIO MM HHYIO OXpaHAeMYIo (peepaibHbIM 3aKOHOM TaiiHYy;

* TOJy4aTh NMHUCHMEHHBIN OTBET MO CYIIECTBY ITOCTABJICHHBIX B OOpAIlEHHWH BOIMPOCOB, 32
WCKITIOYCHHUEM CTydaeB, yKa3aHHbIX myHKTax 8.1-8.9 mactosimero Ilonoskenus, a B ciryuae,
peayCMOTPeHHOM I1.8.7 HacTosero [lonoxenus, Ha OCHOBaHUU OOpaIIeHus ¢ MPOCchOOit 0
€ro TPEJOCTABICHUU, YBEJIOMIIGHHE O TIepeaapecallii IMHChMEHHOTO OOpalieHusl B
rOCyJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WU JOJDKHOCTHOMY JIUITY, B
KOMIIETEHIIIO KOTOPBIX BXOJUT PEIICHHE MOCTABICHHBIX B 0OpaIlEHUH BOIPOCOB,;

* oOpamarbcs C JKaMo00H Ha TPUHATOE IO OOpALICHWIO pEIIeHHEe WIM Ha JeiCTBUE
(Oe3melicTBHE) B CBSI3M C PAacCMOTPEHUEM OOpalieHWs B aJIMHUHUCTPATUBHOM W (WIIH)
CyZIcOHOM TIOPSITKE B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit Deneparum;

* oOpamaThCs € 3asiBICHUEM O MPEKPAILEHUU PAaCCMOTPEHUS 00paleHUsI.

[1, crateu 5]

4. TapanTnu 0€301aCHOCTH IPAKIAHUHA B CBSI3M C ero o0palieHuemM

4.1. 3ampemiaercsi TpeciieloBaHWE TpakJaHWHA B CBA3M C €ro OOpalleHHeM B JIOIIKOJIbHOE
00pa3oBaTeIbHOE YUYPEXKJACHUE C KPUTHUKOW JeATENbHOCTH YKA3aHHOIO JIETCKOro cajaa WU
JOJIKHOCTHOTO JIMIA OO0 B LIEISX BOCCTAHOBIICHUS WJIM 3alIUTHl CBOUX IpaB, CBOOO M 3aKOHHBIX
MHTEPECOB JIMOO0 MpaB, CBOOO/I ¥ 3aKOHHBIX HHTEPECOB Apyrux il [1, yacte 1 crathu 6].

4.2. Ilpu paccMOTpeHUHU OOpaIIeHHs HE JIOMYCKAeTCs pa3TJIallleHHe CBEICHUM, COAEPKAIINXCS B
oOpaleHny, a TakKe CBEJICHUHN, KAaCaIOIUXCsl YaCTHOM JKM3HU TpakJaHuHa, 0e3 ero corjacus. He
SBJISIETCS pa3rJIallleHHeM CBEACHUN, COJepKaluxcsi B OOpallleHUH, HalpaBlieHWE MHCbMEHHOTO
oOpallleHHss B TOCYJIapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIpPAaBJICHUS WU JOHKHOCTHOMY
JIMIly, B KOMIICTCHI[MIO KOTOPBIX BXOJHUT PEICHHE IMOCTABJICHHBIX B OOpaIleHUH BOMPOCOB [1,
9acTh 2 CTaThu 6].

5. TpeGoBaHMsI K MUCbMEHHOMY 00OpallleHH IO

5.1. I'paxkpanuH B cCBOeM OOpaIlleHUH B MUCbMEHHOHN (hopMe B 00S3aTeIIbHOM MOPSAKE YKa3bIBACT
700 HAWMMEHOBAHHWE JONIKOJIBHOTO 0O0pa30BaTEIbHOTO YUYPEKICHUS, B KOTOPOE HAMpaBIIsACT
oOpamieHne B THMCbMEHHOW (opme, MO0 (GaMuiInio, HMS, OTYECTBO COOTBETCTBYIOIIETO
JIOJDKHOCTHOTO JIUIIA, JTUOO JOHKHOCTh COOTBETCTBYIOIIETO JIMIA, a TAKXKE CBOM (DaMHIIUIO, UM,
OTYECTBO (IMOCJICIHEE — MMPU HAJIMYUH), TTIOYTOBBIN aapec, M0 KOTOPOMY JOJKHBI ObITh HAIPaBJICHBI
OTBET, YBEIOMJICHHE O TIepeajipecaiii oOpaIieHus, u3jaraeT CyTh MPEAJIOKEHHUS, 3asIBICHUS WUITH
’Kas00bl, CTABUT JIMYHYIO MOANUCH U Aaty [1, yacts 1 crateu 7).

5.2. B ciydyae HEoOOXOIMMOCTH B TIOJATBEPXKICHHE CBOUX JOBOJIOB TPaXKJIaHWH MpUJIaraer K
00paleHHIO B TUCHbMEHHON (hOpME JOKYMEHTBI U MaTepHajibl JIn0o ux Komuu [1, gacTs 2 crathu 7].
5.3. OOpamenne, nocrynuBmee B JJOY B dopMe 3IEKTpOHHOrO JOKYMEHTA, IOJICHKHUT
PacCMOTPEHHIO B MOPSIKE, YCTAHOBIICHHOM HacTtosmuM [losoxkenneM. B oOpaiiennn rpak/iaHuH B
00s13aTeILHOM TOPSAIKE YKa3bIBACT CBOM (DAMHIIMIO, UMS, OTYECTBO (ITOCIICAHEE — MMPU HAIMYWH), a
TaKKe YKa3bIBACT aJApPEeC DJIGKTPOHHOW TOYTHI JIMOO HCMOJB3YeT aapec (YHUKaIbHBIA
UJIeHTU(UKATOP) JTUYHOTO KabuHeTa Ha EquHOM mopTase, mo KOTOPbIM IO KHBI ObITh HaIllpaBJICHbBI
OTBET, YBEJOMIIEHHE O Mepeajapecanuu obOpaiieHus. ['pakJaHUH BIpaBe MPUIOKUTh K TaKOMY
00paIleHHI0 HEOOX0AMMBIE TOKYMEHTBI M MaTepUAITbl B 3JIeKTpoHHO# (opme [1, vacts 3 crathu 7].

6. HanpasJsieHue u perncrpanus NUCbMEHHOr0 00paleHust

6.1 TD'paxmaHuH HampaBlseT CBO€ MUChMEHHOE OOpalleHHe HEeMOCPEACTBEHHO Ha UM
3aBegyromero JJOY uian ynoJIHOMOYEHHBIX Ha TO JIML, B KOMIIETEHIIMM KOTOPHIX BXOJUT PEIICHHE
MOCTaBJICHHBIX B 0OpalieHiu BOTpocoB [1, yacts 1 cTatbu §].

6.2. [TuckmeHHOE OOpaIIeHre MOAJICKHUT 00sI3aTENBHON PETUCTPAIINK B TeUeHHE 3 THEW ¢ MOMEHTa
noctymienus B JIOY [1, gacte 2 cratbu §].

6.3. IluceMenHoe oOpaimieHue, cojaep)Kaliee BOIMPOCHI, pEHIEHHE KOTOPHIX HE BXOIUT B
KOMIETEHIIMIO JAaHHOTO JETCKOTO caja, HaIlpaBisieTcsl B T€UeHUe 7 JAHEW cO JIHA perucTpauuu B
COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO



KOTOPBIX BXOJUT PELICHUE MOCTABICHHBIX B OOPAIIEHUH BOIIPOCOB, C YBEAOMIICHUEM TPaKJaHNHA,
HaIpaBUBIIETO oOpaleHne, O epeaapecauy oOpalIeHus, 3a UCKITIOUEHHEM Ciydasi, yKa3aHHOTO B
1.8.4 nacrosiero [lonoxenus [ 1, yacte 3 crathu §].

6.4. TlucemenHoe oOparieHue, cozepiaiiee MHGopManu 0 (akTaX BO3MOXKHBIX HapYIICHHI
3akoHosaTenbcTBa Poccuiickoit denepannu B chepe MUTpAIMK, HAMPABIAETCS B TCUCHHE 5 THEH
CO JIHSI PETUCTPALMU B TEPPUTOPUAIILHBINA OpraH (eepaabHOr0 opraHa UCIOJHUTENIBHOM BIacTU B
chepe BHYTPEHHUX JIeJI, U BBICHIEMY JIOJDKHOCTHOMY JHIYy cyObekta Poccuiickoit denepammm
(PyKOBOAMTENIO BBICHIETO HUCIHOJHUTEILHOTO OpraHa TIOCYJapCTBEHHOW BIIACTH CYOBEKTa
Poccuiickoit @enepanuu) ¢ yBEIOMIIEHHEM TpakJaHWHA, HaIpaBHUBILIEro oOpalleHue, o
nepeajipecaliud  ero oOpaimieHus, 3a HUCKIIOYEHHEM Cilydas, yKa3aHHOro B 11.8.4 HacTosIIero
[Monoxenwust [1, wacts 3 _1 craTeu 8].

6.5. B ciywae, ecnu pelieHHe MOCTaBJICHHBIX B MUCHbMEHHOM OOpaIeHUH BOIPOCOB OTHOCHUTCS K
KOMIIETEHIIUM HECKOJIbKUX JODKHOCTHBIX jull JIOY, To uM HampaBisieTcs KOMUS JaHHOTO
oOpartieHus B TeueHue 7 AHEH co aHs peructpanuu [1, yacts 4 crateu 8].

6.6. JIoJDKHOCTHOE JMIIO JETCKOro caja IpU HalpaBJI€HUM NHCHbMEHHOIO OOpalieHus Ha
paccMOTpeHHe B APYroil ToCyJapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIPABJIEHUS WM UHOMY
JOJIKHOCTHOMY JIMIy MOKET B CiIydae HEOOXOJAMMOCTH 3alpalinBaTh B yKa3aHHBIX OpraHax Wid y
JOJKHOCTHOTO JIMLA JIOKYMEHTBI M MaTepHalibl O pe3ylbTaTaX pacCMOTPEHUs MHCbMEHHOTO
obparienus [1, yacts 5 crarbu 8].

6.7. 3ampemaercsi HaNpaBisATh XKaloOy Ha PacCMOTPEHHE JTOJDKHOCTHOMY JIMITY JETCKOTO caja,
pelieHne uin aeicTBre (6e3aeicTBIE) KOTOPhIX oOxanyerces [1, yacTb 6 crathu §].

6.8. B cnydae, eciii B COOTBETCTBUHU C 3alPETOM, MPEIYCMOTPEHHBIM 11.6.7 nanHoro Ilosnoxenus,
HEBO3MOJKHO HaIlpaBJIEHUE KAIOOBI HA paCCMOTPEHHE AODKHOCTHOMY Jnity JIOY, B KOMIETEHITHIO
KOTOPOTO BXOJUT pEIICHHE TMOCTaBJICHHBIX B OOpalleHMH BOMPOCOB, >kajo0a BO3BpAIACTCS
rpaXXIaHUHY C Pa3bsICHEHHEM €ro MpaBa 00KajoBaTh COOTBETCTBYIOIINE pEUICHUE WIN JIEHCTBUE
(be3neiicTBHE) B yCTAHOBJICHHOM MOPsAKE B ¢yx [1, gacTh 7 crathu §].

7. PaccMoTpenue oOpameHui
7.1. JoJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MPHUEM U PErucTpaluio 0OpalieHuid JOMKOJIbLHOTO
00pa30BaTEILHOIO YUPEKICHHUS:

» obecrieunBaeT 0ObEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHHE 0OpalleHus, B
cliydae HeOOXOAUMOCTH — C YYaCTHEM IpaXkaHWHA, HAPABUBIIIETO OOpalleHHE;

* 3ampaniMBacT, B TOM 4YHCJE B JJIEKTPOHHOW (opme, HEOOXOAUMbIC IS PacCMOTPEHHS
oOpaileHust JOKYMEHThl M MaTepHaibl B IPYrUX TOCYAapCTBEHHBIX OpraHax, OpraHax
MECTHOI'O CAMOYTIPABJICHHS U Y MHBIX TOJHKHOCTHBIX JIUIL, 32 HCKJIFOYEHUEM CYJI0B, OPTaHOB
JIO3HAHHS ¥ OPT'aHOB MIPEABAPUTEIILHOTO CIICJCTBHUS;

* TPUHUMACT MEPbI, HANPABJICHHBIC HA BOCCTAHOBJIICHHE WJIM 3aIUTy HAPYIICHHBIX IPaB,
CBO0O/I M 3aKOHHBIX HHTEPECOB IPAXKIAHNHA,

* JlacT NKMCHMEHHBIM OTBET IO CYIIECTBY IOCTABICHHBIX B OOpAIEHHH BOMPOCOB, 3a
HCKJTIOYEHUEM CITydasi, yKa3aHHOro B myHKkTax 8.1-8.9 Hacrosiiero Ilonoxenus;

*  YBEIOMJISICT I'PaKIaHHHA O HAMpPaBJICHUU €ro OoOpallleHHs Ha PacCMOTPEHHE B JPYroi
TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM WHOMY JOJDKHOCTHOMY
JIMITY B COOTBETCTBHH C HX KOMIICTCHITUCH.

[1, gacte 1 crateu 10]

7.2. TocynapCTBeHHBI OpraH, OpraH MECTHOTO CaMOYIPABICHHS WU JOJDKHOCTHOE JIMIO IO
HAIpPaBJICHHOMY B YCTaHOBJICHHOM TOpsjKe 3ampocy 3aseaytomiero 1OV, paccmarpuBaroiiero
oOparmienne, 00s3aHbl B TeYCHUE 15 JTHEH MpeoCTaBIsATh JOKYMEHTBI U MaTepUalibl, HEOOXOIUMbIE
JUIE PAacCMOTPEHHUs OOpaIlCHHUs, 3a MCKIIOYCHHEM JIOKYMEHTOB W MAaTepHajoB, B KOTOPBIX
COJIepKATCsl CBEJCHUS, COCTABIISAIONINE FOCYIAPCTBEHHYIO WIM MHYIO OXpaHseMylo (eaepaibHbIM
3aKOHOM TaiiHy, U U1 KOTOPBIX YCTAHOBJICH OCOOBII MOPSIOK MpeaocTaBieHus [1, yacte 2 cTtatbu
10].

7.3. OTBeT Ha oOpaieHue nmoanuchiBaeT 3apenyronuii JJOVY [1, wacts 3 crateu 10].




7.4. OtBer Ha oOpamieHue B (GopMe AIEKTPOHHOTO JOKYMEHTa IO aJpecy 3JIEKTPOHHOM IMOYTH,
yKa3zaHHOMY B oOpamieHuu, nmoctynusiieM B JIOY B ¢dopMme 3JIeKTpOHHOTO JOKYMEHTA, WU IO
anpecy (YHHKJIbHOMY HICHTH(PHUKATOPY) JTUYHOTO KaOMHEeTa rpaKJaHrnHa Ha EauHOoM nopTaie npu
€r0o HCIIOJIb30BAHUH M B MHCHBMEHHON (hOpME 1O MOYTOBOMY aJipecy, YKa3aHHOMY B OOpaIleHUH,
MOCTYIHUBIIEM JO/DKHOCTHOMY JIMITY JIETCKOTO cajia B MMCbMeHHOM opme [ 1, wacth 4 crathu 10].
7.5. Ha mocrtynuBiiee B ASTCKHI caja oOpalieHue, cojaepikaiiee MpeUIoKeHUE, 3asBICHUE WIIH
K00y, KOTOpBIC 3aTParuBalOT HMHTEPECHl HEONPEICIICHHOTO Kpyra JIMI, B YacTHOCTH Ha
oOpalreHue, B KOTOPOM oOOajayeTcs CyneOHOe pellieHHEe, BBIHECEHHOEC B  OTHOIICHHH
HEOTIPEJICICHHOTO Kpyra IUIl, OTBET, B TOM YHCJIC C pa3bsACHEHHEM TMOpPsaAKa O0XaIOBaHUS
CyIeOHOTO pelIeHus, MOXKET OBITh pa3MenieH ¢ coOmoaenrneM n.4.2 Hacrosmiero Ilonoxxenus: Ha
OpUITMATEHOM CaiiTe JAaHHOTO JIOMIKOJHLHOTO 00pa30BaTEIBHOTO YUPEIKICHHS B WH(HOPMAIMOHHO-
TeJIEKOMMYyHUKaMoHHOU cetu «HTepHeT [1, yacTh 4 crateu 10].

8. ITopsaaok paccMOTpPeHNs OTAEJIbHBIX 00paleHuii

8.1. B ciydae, ecni B IMCbMEHHOM OOpaIIeHNH HE yKa3aHbl (aMIIIUs TpaKIaHWHA, HAlIPAaBUBIIETO
oOpareHue, WM TOYTOBBIM ajpec, MO0 KOTOPOMY JOJDKEH OBITh HaIpaBJieH OTBET, OTBET Ha
oOparenne He paercs [1, yacts 1 crarem 11].

8.2. OOpamenue, B KOTOPOM oOxanyeTcs cymeOHOe pellieHHe, B TEUeHHe 7 JHEH COo JHSA
pPErucTpalfiil BO3BPAIIACTCS TPaXXJaHUHY, HAIIPaBUBIIEMY OOpaIlieHue, ¢ pa3bsiCHEHUEM MOpPsIKa
00KaJI0BaHUs TaHHOTO CyaeOHOro perienus [ 1, gacts 2 cratem 11].

8.3. NomxuocTtHoe o JAOY npu nojgydeHuH MUCbMEHHOTo oOpallleHus, B KOTOPOM COJIepKaTcs
HEILIEH3ypHBIE MO0 OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bl JKU3HU, 3J0POBBI0 U HUMYIIECTBY
JOJDKHOCTHOTO JIMIIA, a TaK)Ke WICHOB €ro CEeMbU, BIPABE OCTaBUThH oOpalreHue 0e3 OTBeTa 1o
CYIIECTBY MOCTaBJIEHHBIX B HEM BOIPOCOB M COOOIIUTH IpaklaHUHY, HAallpaBUBLIEMY OOpalieHue,
0 HEJIOMYCTHMOCTH 3JI0yITOTpedacHus mpaBoM [ 1, yacts 3 crarem 11].

8.4. B cimydae, ecau TEKCT IHUCBMEHHOTO OOpaIleHUs HE IMOAACTCA MPOYTCHHIO, OTBET Ha
oOpallleHre He JaeTcs U OHO He MOJJICKUT HaIlPaBJIEHUIO HA PaCCMOTPEHHE TOJLKHOCTHOMY JIUILY
JIETCKOTO CaJia B COOTBETCTBUHU C €0 KOMIIETEHIUEH, 0 YeM B T€UeHHe 7 AHEW cO JAHS perucTpaiun
oOpareHuss cooOmaeTcss TpaKIaHWHY, HAMpaBHBIIEMY oOOpaimieHue, eciu ero Qamwims u
ITOYTOBBIM azpec MOIarTCs mpoureHuio [ 1, gacts 4 crateu 11].

8.5. B cimyuae, ecnum TeKCT NHCHMEHHOTO OOpallleHUs HE TO3BOJSET ONPEACIUTh CYTh
MPEJIOKEHNUs, 3asBICHUS WIM KalloObl, OTBET Ha OOpalleHHe HE JaeTcs U OHO HE IMOIJICKHUT
HaIpPaBJICHUIO Ha pacCMOTpeHHUE J0KHOCTHOMY Juily JIOY B COOTBETCTBUU C €0 KOMIIETEHIIMEH,
O 4YeM B TeyeHWe 7 JHEH co JHS perucTpanuu oOpaileHuss cooO0IIaeTcs TIpaxAaHUHY,
HanpaBuBiieMy oopamienue [ 1, vacts 4 1 crateu 11].

8.6. B ciyuae, ecnu B MMCbMEHHOM OOpallleHUH T'paXkJIaHUHA COJIEP>KUTCS BOIPOC, HA KOTOPBINA eMy
HEO/JHOKPATHO JaBalKCh NMHCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HaIpPaBIIIEMbIMU
oOpallleHusMHU, U MPU 3TOM B OOpalleHUH HE MPUBOJSATCS HOBBIE JOBOJBI MM OOCTOSTEILCTBA,
3aBEeAYIOINI JOIMKOIBHBIM 00pa30BaTENbHBIM YUPEKICHUEM OO YIOTHOMOYEHHOE HAa TO JIMIIO
BIIpaBE MPUHATH peElIeHHe O Oe30CHOBATEIHHOCTH OYEPEAHOro OOpalleHHs U MpeKpalleHuu
MEPENUCKH C TPaXJaHWHOM IO JTAHHOMY BOIPOCY MPHU YCIOBUH, YTO yKa3zaHHOE oOpaileHue u
paHee HampaBlsieMble OOpalleHHs HampaBlsUIMCh B OJWH U TOT XK€ AeTckuil caa. O JaHHOM
PEIICHNHU YBEIOMIISIETCSI TPaKIaHUH, HapaBUBIINi oOparienue [1, gacts 5 crathu 11].

8.7. B cnydae nocrymnenus B JJOY mucbMeHHOro oOpaleHusl, CoJAepKallero BOmpoc, OTBET Ha
KOTOpBIA pa3MelleH B COOTBETCTBUM C myHkTamu 7.4 u 7.5 nHactosiuero Ilonoxenuss Ha
opUIMAIEHOM caiiTe JaHHOTO JETCKOTO cajla B MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHONW CETH
«HTEpHeT», TpakKJaHNHY, HallpaBUBIIEMY OOpallleHue, B T€YeHHe 7 JHEH Co IHsS perucTpariu
oOpatieHuss cooOImraercs dSJIEKTPOHHBIM aapec OQHUIMATBHOTO caiita B  WHGOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOW ceTu «MHTepHeT», Ha KOTOpPOM pa3MEUIeH OTBET Ha BOMNpPOC,
MOCTABJICHHBI B OOpalleHuy, MpH 3TOM oOpalieHue, cojaepkaimiee 0o0XKaloBaHUE CYyAeOHOTO
peteHus, He Bo3Bparaerces [ 1, wacts 5 1 crathu 11].

8.8. B ciydae, ecau OTBET MO CYIIECTBY ITOCTaBJICHHOTO B OOpAIlleHUH BOMPOCA HE MOXKET OBITH
naH 0Oe3 pasrialieHusi CBENEHUHN, COCTABISIIONIMX TOCYJAPCTBEHHYIO WM HHYIO OXPaHSIEMYIO



(denepanbHBIM 3aKOHOM TaiiHy, TpaXIaHWHY, HalpaBUBIIEMY oOpalieHue, cooO0maercs o
HEBO3MOXXHOCTH JlaTh OTBET II0 CYHIECTBY IIOCTAaBJIEGHHOTO B HEM BOIpoca B CBS3H C
HEJIOMYCTUMOCTBIO Pa3IIIAllICHNs] YKa3aHHBIX CBeACHUI [ 1, yacTb 6 crathu 11].

8.9. B ciydae, eciau MpUYUHBI, 10 KOTOPHIM OTBET MO CYIIECTBY TOCTaBICHHBIX B OOpaIleHUU
BOIPOCOB HE MOT OBITH JaH, B TOCIEAYIOIIEM ObUIM YCTpaHEHBI, TPAKIAHWH BIIPaBE BHOBD
HaIpaBUTh OOpallieHHE B JOIIKOJIbHOE 00pa3zoBareabHOe yupekacHue [ 1, gacts 7 crathm 11].

9. Cpoku paccMOTpeHUsI MUCbMEHHOT0 00palleHust

9.1. IlucemenHoe oOpalieHue, MOCTYNUBLIEE B JIOIIKOJIbHOE OOpa30BaTEIbHOE YYpPEXKACHUE B
COOTBETCTBUH C €ro KOMIIETECHIIMEH, paccmarpuBaercs B TeueHue 30 AHEH co JHS perucrpanuu
nucbMeHHOTo oOparenwus [1, yacts 1 crateu 12].

9.2. B HCKIIIOUMTENBHBIX CIIydasX, a TakKe B Cllydae HalpaBJICHUS 3arpoca, MPeryCMOTPEHHOTO
n.7.2 nacrosuiero Ilonoxenus, 3aBenyromuid JIOY n1ubo ynosHOMOYEHHOE Ha TO JIMIO BIpPaBe
MPOJUTUTh CPOK paccMOTpeHusi oOpaimieHus He Oojee yem Ha 30 gHEH, YBEIOMUB O MPOJICHUU
CpOKa ero pacCMOTpPEHHS TpaXKIaHIHA, HAallpaBHUBIIero oopaineHue [1, yacts 2 cratbu 12].

10. JInuyHbIii NpUeM rpazkiaH

10.1. JluyHbli mpHeM TpaxaaH B JOUIKOJBHOM 00pa30BaTENIbHOM YUPEKICHHH IPOBOIUTCS
3agenytomuM JIOVY u ynoaHOMOYEeHHBIMH Ha To JuuaMu. MHpopMmaius o mecte mpuema, a Takxke
00 YCTaHOBJICHHBIX JUIS TIPUEMa JIHSAX U Yacax JTOBOIMTCS JI0 CBeICHHS rpaxkaaH [1, dacte 1 cratbu
13].

10.2. IIpn nMYHOM NpueMe TpakJaHUH NPEIbABISIET TOKYMEHT, YIOCTOBEPSAIOMNNA €r0 JTUYHOCTh
[1, wacTp 2 crateu 13].

10.3. Conepxxanue ycTHOTO oOpareHus 3aHocuTcs B KapTouky JWYHOTO TpHeMa TrpakJIaHWHA
(ITpunooscenue 1). B ciydae, eciu U3JI0XKCHHBIE B YCTHOM OOpareHuu (akThl U 00CTOSTEIHCTBA
SBJIIIOTCSI OYEBUAHBIMM U HE TpPeOYIOT IOIMOJHUTEIbHOW MPOBEPKH, OTBET Ha OOpalleHue c
corjacus TpaXJIaHWHa MOKET ObITh JJaH YCTHO B XOJI€ JJMYHOTO MpUeMa, O YeM JeJIaeTcsl 3aluch B
KapTOYKe JIMYHOTO IpHEMa IpakJaHWHA. B OCTanbHBIX CilydasX JaeTcsd MUCBbMEHHBI OTBET 110
CYIIIECTBY MTOCTABJICHHBIX B 0OpaieHuu BormpocoB [1, gacTs 3 cratem 13].

10.4. TlucemenHoe oOpalieHue, MPUHIATOE B XOJ€ JUYHOTO MpUEMa, MOJUIKUT PErHCTpaldud U
PacCMOTPEHHIO B MOPSAKE, yCTAaHOBICHHOM HacTosuM [lomoskenuem [1, gacts 4 cratem 13].

10.5. B cnyvae, ecniu B oOpallleHHH COAEPKATCsS BOIPOCHI, PEIIEHUE KOTOPBIX HE BXOJUT B
KOMIIETEHIIUIO JIOIIKOJIBHOTO 00pa30BaTEeNbHOTO YUPEKACHUS, TPAXKIAaHUHY JAaeTCsl pa3bsCHEHUE,
Ky/la ¥ B KaKOM TOPSJIKE €My ClleAyeT oopatuthes [1, yacts 5 cratem 13].

10.6. B xone nuuHOrO mpHeMa IrpakIaHUHY MOXKET OBbITh OTKa3aHO B JIaJbHEHIIIEM pacCMOTPEHUU
oOpallleHus1, ecil eMy paHee ObLI JIaH OTBET IO CYIIECTBY MOCTABJIEHHBIX B 0OpallleHuH BOIIPOCOB
[1, acte 6 cTateu 13].

10.7. OtnenbHble KaTeropuu TIpPaXKJaH B CIydasX, IPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit deaepaiiuu, MOJIb3yIOTCS IPABOM Ha JIMYHBIN [TPUEM B MEPBOOYEPEIHOM Topsiake [1,
yacth 7 cTatbu 13].

11. PaGoTa ¢ oOpameHnsiMH, MOCTABJICHHBIMH HA KOHTPOJIb

11.1. OOpamieHusi, B KOTOpBIX COJiEpXkaTcs BOIPOCHl, HMEOILIME OO0NIbIIOoe OOIECTBEHHOE
3Ha4YeHHe, cooOIIaeTcs 0 KOHKPETHBIX HApyLICHUSX 3aKOHHBIX MpaB U MHTEPECOB I'paxJaH, Kak
npaBuiio, craBsitcs Ha KOHTPOJIb.

11.2. Ha xoHTposbHbIX oOpamienusix craBatcs nometku «KOHTPOJIby u «ITOJJIEXUT
BO3BPATVY».

11.3. JlomkHOCTHOE JIMIO (MCHOJHUTENb) B YCTAHOBJICHHBIE CPOKH PAacCMAaTpPHBAEeT KOHTPOJIBHOE
oOpamienue, MHGOPMUPYET O pe3ynbTaTax 3aBeayrouiero JJ0Y, roToBUT OTBET 3aBUTEIIO.

11.4. Ecnu B o0pallleHUsIX TOCyAapCTBEHHBIX OPTaHOB COAEPIKATCS MPOChObI MPOUH(POPMUPOBATH
UX O pe3yJbTaTax pacCMOTPEHHUs! 0OpallleHuil ITpakaH, TO UCIIOJIHUTENb TOTOBUT OTBET U M. Kak
IIPaBWJIO, 3TU OTBETHI NOANUCHIBaIOTCA 3aBeayromuM J[OVY. 3aBenyromuil J1€TCKUM CaJioM BIIpaBe
MPEUIOKUTh UCTIOTHUTENIO MPOJAOJDKUTH paboTy ¢ MPOBEICHUEM JIOTIOJHUTENBHBIX TPOBEPOK HITU



II0CJI€ MOJAINUCAHUS OTBETA CIMCATh MaTepuaibl IO pe3ysibTaTaM paccMOTpeHMs oOpauieHus «B
JEJIO».

11.5. Obpamenue cuuTaeTcs HCIOJHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIM PAaCCMOTPEHBI BCE
MIOCTaBJICHHBIE B HEM BOTIPOCHI, IPUHATHI HEOOXOIUMBIE MEPHI, 3aBUTEISIM JIaH OTBET.

11.6. IlucemenHble oOpallleHusl, Ha KOTOPBIE HAIOTCS IPOMEXKYTOUHBIE OTBETBHI, C KOHTPOJIS HE
cHumarotcs. KoHTposb 3aBepiiaeTcs TOJIbKO MOCJIE BBIHECEHUS U IPUHATUS UCUEPIIBIBAIOLIUX MEP
[0 pa3pelIeHNIO MPEIIOKECHNUS, 3asBICHNUS, JKajlo0bl. Penienne o CHATHH ¢ KOHTPOJISI IPUHUMAET
3aBenyromuit JJOY.

11.7. KoHTponbpHBIC OOpalieHusl TOHKHBI COACPKATh KOHKPETHYIO M YETKYI0 WH(MOPMAIUIO 10
BCEM BOIPOCAM, NIOCTABJICHHBIM B 00palIEHUX IPak/IaH:

* €CIM CpOKM pAcCMOTPEHMs] MPOJJEHBI, TO JOJDKHBI OBITh YKa3aHbl HPUYUHBI U
OKOHYATeNIbHAs JlaTa PAacCMOTPEHHs, IO MCTEUYEHUU KOTOpOH OyneT JOMOJHUTEIHHO
COOOIIIEHO O TIPOJIeTIaHHOM paboTe;

* B OTBETE JOJDKHO OBITh yKa3aHO O TOM, YTO 3asBUTE]b B TOW WIM HHOM (opme
MPOUH(OPMHUPOBAH O PE3yJIbTaTaX PACCMOTPEHMUS;

*  OTBET 3asABUTEIIIO MOMUChIBaeTCs 3aBeayomum 10V,

* K OTBETYy NPUKIAJbIBAETCS OPUTMHAI PACCMOTPEHHOIrO OOpallleHusl rpakJaHuHa, €clid Ha
HeM crouT mramn «[TOJIEXXUT BO3BPATVY ».

12. KoHTpoJb 3a co0/r0aeHneM NMOPSAKA PacCMOTPEHUs O0pallleHUuid M OTBETCTBEHHOCTH 3a
HapymeHue HacTosimero Ilosoxenus

12.1. HomxuoctHble auna JOVY ocCymecTBISOT B Mpeaenax CBOEH KOMIIETEHIIMA KOHTPOJb 3a
coOirofiecHHeM TOpsAKa paccMOTpeHHs! oOpallleHull, aHAIM3UPYIOT COAEpKaHHE MOCTYMAIOIUX
oOpallleHnid, NPUHUMAIOT MEphl [0 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAHEHHUIO TPUYHUH
HapyIICHHs MpaB, CBOOOI U 3aKOHHBIX HHTEPECOB I'paxkaaH [1, crates 14].

12.2. Jluma, BUHOBHBIC B HAPYIICHUH MOPSIKA PACCMOTPEHHUS OOpaIieH!ui rpakaH, U3JI0KEHHOTO
B HacrosimeM [loyo)keHnu, HECyT OTBETCTBEHHOCTh, IMPEAYCMOTPEHHYIO 3aKOHOIATEILCTBOM
Poccuiickoit @eneparuu [1, crares 15].

13. Bo3melieHue NPUYMHEHHbIX YOBITKOB M B3bICKAHHE IOHECEHHBIX PACX0A0B MNpH
paccMoTpeHuHU o0paleHu i

13.1. I'paxnanuH MMeeT MpaBO Ha BO3MELIEHHE YOBITKOB M KOMIICHCAIIMIO MOPAJIbHOIO Bpena,
NMPUYMHEHHBIX HE3aKOHHBIM JeicTBHeM (Oe3nmelicTBHMEM) AOMKHOCTHBIX s JIOY  npwm
paccMOTpeHHH 00OpaleHHs, 110 perrenuto cyaa [1, yacts 1 crateu 16].

13.2. B ciyuae, ecinu rpaXkJaHUH yKa3ald B OOpalleHUH 3aBEAOMO JIOKHBIE CBEJICHUS, PacXobl,
MOHECEHHbIE B CBS3M C pPAacCMOTpeHueM oOpallleHus JOIIKOJIbHBIM  00pa30oBaTeIbHBIM
YUIPEKICHUEM, MOTYT OBbITh B3BICKaHbI C JAQHHOTO TPaKIaHWHA MO perieHuio cyma [1, gacts 2
crateu 16].

14. ®opMupoBaHMe U XPaHEHHE MATEPHUAJIOB 10 00PAIIEeHUSIM TPAKIAH
14.1. Ilpu nprieMe NUCbMEHHBIX (IEKTPOHHBIX) 0OpallleHUH:
* IIPOBEpsAETCs NPABUWIBHOCTB aapeca;
* nucbMa ¢ noMeTkoil Ha koHBepTe «JIMYHO» m agpecoBaHHBIE IpYrMM OpraHM3alysIM He
BCKPBIBAIOTCS, a IIEPENAIOTCS 10 HA3HAYCHUIO;
* IMCbMA, JOCTABJICHHBIE HE M0 HA3HAYCHUIO, HE3aMEMIUTEIBLHO BO3BPALIAIOTCS IIOYTOBOMY
OTZEIICHUIO CBSI3H, HE BCKPBITBIMU I OTIIPABJICHUS aJpecary;
* IIpU BCKPBITUU KOHBEPTOB IPOBEPSIETCS HAJTMYNE B HUX TUCbMA U IOKYMEHTOB.
14.2. Bce mnocrynatomue oOpamieHuss NPUHUMAIOTCS M PErUCTPUPYIOTCS Ha3HAYEHHBIM
pabdotHukom JIOY B XKypHane perucrpauuu oOpamienuii rpaxnan (Ilpunoxcenue 2).
14.3. PerucrpauuoHHbIi (BXOAALIMI) HOMEp MHUChbMa COCTOMT M3 MEpBOM OYKBBI (aMUIHH
KOPPECTIOH/IEHTA U TIOPSIIKOBOTO HOMEpa MOCTYMUBIIET0 0OpaIeHusl.
14.4. Ecnu 3asBUTENb IPUCTIAJ HECKOJIBKO MHCEM, HO IIO Pa3HBIM BOIIPOCAaM, TO Ha KaXKJ0€ MUCHMO
IIPOCTABJISAETCS CBOM PETUCTPALlMOHHBIA HOMED.




14.5. Tlocne peructpanuu oOpalieHHus HampaBlsitoTcs 3aBenyoomeMmy JOY mns odopmiieHus
PE30IIIOIMH C YKa3aHUEM HCIIOJIHUTENS, OPsiAKa U CPOKOB MCIIOHEHUS.

14.6. OOpamenusi TpakJaH, KOMUU OTBETOB (OpPUTHMHAN HANpPABISETCS 3asABUTEIO0) HA HUX H
JOKYMEHTBI, CBS3aHHBIE C MX pa3pelICHHUEM, a TAKKE JOKYMEHTHI O JIMYHOM IpUEME TpakIaH
(hopMHpPYIOTCS B JINIO B COOTBETCTBUH C YTBEPKICHHON HOMeHKIaTypoit aen JJOY.

14.7. Kaxnoe oOpamieHne U Bce MaTepHalbl Ui €r0 pacCMOTpeHHs (HOPMHUPYIOTCS OTACIHHBIM
JIEJIOM M pacloJjiaratloTcsi B XpOHOJOTHYECKOW MOCIe10BaTeNbHOCTH. [Ipy Noyd4eHn MOBTOPHOTO
oOpalleHns WM TOSBJICHUS JIOTIOJIHUTENFHBIX JOKYMEHTOB OHH IMOJIIMBAIOTCS B JIEJI0, KOTOPOE
06110 chopMUPOBAHO paHee.

14.8. B mnpouecce ¢dopMmupoBaHusl €1 MPOBEPAETCS TaKXKe IPABUIBHOCTh OQOPMIICHHUS
JTOKYMEHTOB (TIOAIMCH, JaThl, WHACKCHI, axpecaTsl). JJOKyMeHThI, KOTOpble HEe ObLIH 0(GOpPMIICHBI
HaJJIeXxKaluM 00pa3oM, BO3BPALIAIOTCS UCTIOIHUTENSIM Ha TOPaOOTKY.

14.9. 3aBenyromuii JIOY ocyiecTBiseT XpaHEHUE U UCTIOJIb30BaHUE B CIPABOYHBIX M WHBIX IEJISAX
MIpeII0KEHUH, 3asBJICHUN U Kajlo0 IpaxaaH.

14.10. 3aBenyromuii 1€TCKUM CaJOM BHOCUT B HOMEHKIATypy JKypHan perucrpauuu odparieHui
rpaXKaaH.

14.11. OTBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB IO OOpalleHusIM IpakKJaH BO3JaracTcsl Ha
3aBeYIOIIET0 JIOIMKOJIbHBIM 00pa30BaTEeNIbHBIM YUPEXKICHUEM.

14.12. Cpok XxpaHeHHUs TIPEATI0KESHHM, 3asBJICHHM, )Kaj00 rpakJaH U JOKYMEHTOB, CBSI3aHHBIX C UX
pPacCMOTPEHHUEM U pa3pelieHreM — 5 JeT. B HeoOX0AMMBIX CiTydasx SKCIEPTHOW KOMUCCUEH MOXKET
OBITh MPUHATO pelIeHUe 00 YBETMYEHUN CPOKa XPaHEHUs WM O MOCTOSIHHOM XpaHeHHH Haubosee
LEHHBIX MPEUI0KEHUH IPpaXKIaH.

14.13. Ilo wncreyeHMM YCTAHOBIEHHOTO CpOKa XpPAaHEHHs JIOKYMEHTOB II0 IPEIIOKEHUSM,
3asIBJICHUSAM U )kKajio0aM IpaXk/iaH COCTaBIISETCS aKT 00 UX YHUUTOXEHUH, KOTOPBIH MOMICHIBAETCS
YJIeHaMU HKCIEPTHON KOMHCCHUU U YTBEPKIAeTCs 3aBEAYIOUM JETCKUM CaJIOM.

14.14. XpaHeHue A€l y UCIIOJTHUTEIEH 3alpeniaeTcs.

14.15. OOpamenuss TpaxaaH MOTYT HalpaBlsATbCS B apXuB 0€3 pPacCMOTPEHHS, €CIIM B HHUX
COJIeprKaTCsl PacCyKIEHUS MO U3BECTHHIM MPoOIeMaM WM TOTHUMAIOTCS YK€ PEIIeHHbIE BOTIPOCHI,
He TpeOyrolue T0MOJHUTENBHOTO PACCMOTPEHUS, a TAKXKE OECCMBICIIEHHBIE MO COACPIKAHUIO.
14.16. Pemenne o cnucanuy yka3aHHBIX oOpalieHuil npuHuMaeT 3aBeayromuii JJOY.

15. 3akaounTeabHbIE MOJIOKEHUS

15.1. Hacrosmmee IlososkeHue sIBISETCS JIOKAJbHBIM HOPMATHBHBIM aKTOM, MPUHUMACTCS Ha
MearoruueckoM COBETE, YTBEepaaeTcss (JIMOO BBOIHUTCS B JCHCTBHE) MPUKA30M 3aBEIYIOIIETO
JOIIKOJIBHBIM 00Pa30BaTEIbHBIM YUPEIKICHUEM.

15.2. Bce u3MeHeHHMs] W JIONOJHEHHUs, BHOCHMBbIC B HacTosmiee Ilomoxkenue, opopmisiorcs B
MUCHbMECHHOU (hopMe B COOTBETCTBUU JICHCTBYIOIIMM 3aKOHOIATeIbcTBOM Poccuiickoit denepanuu.
15.3. Hacrosmee ITono)xeHrne MpUHUMAETCS Ha HEONPEACICHHBIN CPOK. MI3MeHEHUs U AOMOJIHEHHUS
K [Tosio)keHHIO MPUHUMAIOTCS B IOPSIKE, TpeaycMoTpeHHOM 11.15.1 Hactosimero [lonoxxenust.

15.4. Tlocne npunstus IlonoxxeHus (WM WU3MEHEHUH M JIOTIOJIHEHUH OTIEIBHBIX MYHKTOB W
pa3ziesioB) B HOBOW PENAKIMK MPEIbIIYIas PeIaKIis aBTOMATUYECKU YTPAYHBaET CHITY.



Ipunoowcenue 1

K [Tonoxenuto

0 TOPSIIKE PACCMOTPECHHUS
obOpamenuii rpaxaad B IOY

Kaprouka Ju4HOro npuemMa rpakxiaHuHa
IIpoBoan.i:

(@HO 3asedyrougeco unu ynorHOMOUEHHBIX HA MO JUY)

Jara npuema

@®.1.0. rpaxaanuHa

Mecto paboTs

JomMamHuii angpec

Tenepon

Conepsxanre yCTHOTO oOparieHus

Pe3ynbTarel paccMOTpeHuUst yCTHOTO OOpalieH s rpaXkiaH

1. Komy oTrpaBneHo (pe30tonus)

2. JlaTa ucroTHeHUS

3. JlonoIHUTENbHBINA KOHTPOJIb

4. CHATO ¢ KOHTPOJIA

5. Pesynbrar

6. [[aTa, JAOJDKHOCTBb UCITIOJTHHUTEIIA

7. OT rpaxkiaHuHa MPUHATO MUckMeHHoe 3asBienue ([Ipunaraercs)

Bx.Ne OT « » 20 T.




Kypnan perucrpanum odopaueHnuii rpa:xxaan B JI0Y

Ipunoowcenue 2

K [Tonoxenuto

0 MOPSIIKE PACCMOTPCHHUS
oOpamenuii rpaxaad B JIOY

Perucr-
paluoH-
HbBII No

Harta
HOCTyHHCHI/IH
oOpareHus

DO
rpakJIaH1HA

Anpec mecTa
JKUTEIbCTBA
rpaxJ1aHrHa

Bun obparieHus
(>xanoba, 3asBJICHUE,
MpeIOKEHHE)

Kanan
obpareHus
(nuceMenHoe/
AJIEKTPOHHAS
moyra)

Kpatkoe
coJiep)KaHue
obpareHus

JomxHoCTb, Nudopmarus
(5[0 00
HUCIIOJTHUTECIIA HUCITIOJTHCHUH
(mpuHsiTOE
pernieHue)




